MpunoxkeHne N 7

K EAMHbIM cTaHAapTam

KayecTBa 06CNyKMBAHUA ceTeBbIMMU
opraHusaumsamu notpebutenei
YCAYr ceTeBbIX OpPraHM3aLmii

CNnNCOK M3MEHALWUX AOKYMEHTOB
(sBepeHo Mpurkaszom MuHaHepro Poccum ot 06.04.2015 N 217)

VubopMalumsa O kauecTBe OOCIYyXMBaHUA [IOTpebuUTeseln
000 «3Hepro» ycayr 2a 2021 Tonm
(HauMeHOBaHME CeTEeBOM OopTraHM3aluM)

1. O6wasn nHpopmaLma o ceTeBoOW OpraHMU3aLmm

1.1. Konunuectso notpebuteneli ycayr ceTeBoi opraHusaumm (ganee - notpebutenm) c pasbueBKoit NO YPOBHAM HAaNPAXKEHUSA, KaTEropmuam HadeXKHOCTM no-
Tpebutenen n Tuny notpebutenel (GUsnYecKkme AN LPUINYECKME NNLA), @ TaKKe AMHAMMKA NO OTHOLIEHUIO K ro4y, NPeAWwecTBYIOLEeMY OTYETHOMY, 3aNoNHAET-

€A B NPOM3BONAbHOM popme:

Ne n.n. 2020r 2021r AnHammKa nameHeHus
1. Konunyectso 4915 5529
notpebuTenei CH2 -251 CH2 -274 +12,49%
YCAYT, B TOM HH - 4684 HH — 5255
yuncne:
1.1 KOp. nnua 1173 1232 +5,03%
CH2 -244 CH2 - 267
HH —929 HH —965
1.2 dus.nnua 3742 4297 +14,83%
CH2 -7 CH2 -7
HH - 3755 HH - 4290

1.2. KonnyecTBo ToYeK MOCTAaBKM BCErO M TOYEK MOCTaBKM, 060pYA0BaHHbIX MPMOOPAMM yyeTa INEKTPUYECKON SHepruKn, ¢ pasburBKol: Gpusmyeckne nmua,
IopUaNYECKME ML, BBOAHbIE YCTPOWCTBA (BBOAHO-pacnpeaenunTesibHoe YyCTPOMCTBO, INaBHbIM pacnpesenvTesIbHblIi LWKUT) B MHOTOKBapPTUMPHbIE AO0Ma, becxo3ain-
Hble 06BEKTbI 3/IEKTPOCETEBOrO X03AMCTBA, NPUBOPLI yYeTa C BO3MOMKHOCTbIO AMUCTAHLMOHHOTO cbopa AaHHbIX, @ TaKXKe AMHAMMKA NO OTHOLIEHWIO K roay, npea-

wecrtsyrowemy OoT4eTHOMY, 3aNO/THAETCA B npomaaoanoﬁ d)opme:

Ne n.n. 2020r 2021r AnHamMmunKa nameHeHms

1. Kon-Bo TOYEK
NOCTaBKU 5661 6277 +10,88%
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1.3. n 1.4. UHdopmauma 06 06beKTax 3N1EKTPOCETEBOrO XO3ANCTBA CETEBOM OpraHM3auMmn: AJ/IMHA BO3AYLWHbIX IMHKUI (ganee - B/1) n kabenbHbIX "MHWUA (Aa-
nee - K/) c pa3bmBKOI N0 YPOBHAM HanpsKeHUA, KoanyectTso nogcraHumii 110 kB, 35 kB, 6(10) KB B AHaMMKe OTHOCUTENIbHO roAa, NPeALwecTBYOLEro OTYETHO-
MY M ypoBeHb GU3NYECKOro M3HOCa OOHLEKTOB 3/IEKTPOCETEBOrO XO3ANCTBA CETEBOW OpraHM3aumm ¢ pasbuBKON NO YPOBHAM HaNpAXKEHUS U MO TMNam obopyaoBsa-

HUA, a TaKXXe JMHaMUKa No OTHOWEHUIO K roay, npeawecteyowemy oT4HeTHOMY :

YpoBeHb BosaywHble AMHUM KabenbHbie N"MHUN MoactaHumum
HanNpPAXXeHus afeKkTponepenaymn afieKkTponepenaymn (wr.)
(km.) (Kkm.)
2020 2021r. OnHamuka 2019rr. 2020rr. AdnHamuka 2020r. 2021r. AvHamumka
M3MEHEeHUA M3MeHeHuA M3MeHeHuA
nokasartens, nokasartens, nokasartens,
% % %
6(10) kB 57,296 | 60,763 +6.051% 311,716 | 311,716 0%
188 190 +1.063 %
0,22-0,4 kB 82,432 86,024 +4.357% 115,109 | 114,712 -0.344 %
YposeHb
i’:':;'saec"oro 77,71 | 6436 | -17.179% | 3431 | 36,41 +2,1% 71,01 72,92 +2.689 %
an. ceTem

2. UHdopmaLma o KayecTBe yCayr no nepegave
3N1EKTPUYECKON 3Heprum

2.1. NokasaTtenu Kayecrsa ycnyr no nepegaye 3I'IEKTpVI‘-IECKOI‘/JI 3Heprmnn B Uenom no ceTeBom opraHn3aunn B OT4ETHOM nepumoae, a TakxKe AnHaMuKa no oT-
HOWEHUIO K roay, npealwecrsyrowemy OTHETHOMY.

3HauyeHue noKasaTtens, rogpl
N Moka3satenb AvHamumKa uns-
2019 rop, 2020 rop, MEHEHMA NoKa-
3aTtens, %
1 2 3 4 5
1 MNokasaTtenb cpe,u,Hevﬁ I'IpOLI,O}'I)-KVITe.ﬂ‘bHOCTVI npekpalieHuii nepe- 0,5225 0,40459 22567 %
[aun aneKkTpuyeckon sHeprum (Msaidi)




1.1 BH (110 KB u BbiLIe)
1.2 CH1 (35 - 60 KkB)
1.3 CH2 (1-20kB) 0,5225 0,40459 -22.567 %
1.4 HH (go 1 kB)
5 nOKHB?Tel'Ib cpe,u,HeM‘ ‘:IaCTOTbI npekpaLleHuii nepeaadym sneKkTpu- 0,24413 0,13749 L 43.682 %
yeckoi aHeprum (Msaifi)
2.1 BH (110 KB u Bbiwe)
2.2 CH1 (35 - 60 KB)
2.3 CH2 (1-20kB) 0,24413 0,13749 -43.682 %
2.4 HH (go 1 KB)
MNoKasaTenb cpegHeir NpoAoIKUTENBHOCTU MPEKPALLEHUN nepe-
0aun 3/IeKTPUYECKOW 3HEpPruu, CBA3aHHbIX C MPOBEAEHWEM pe-
3 | MOHTHbIX paboT Ha 0O6bEeKTax 3/IEKTPOCETEBOro X03fAMNCTBa ceTe- 1,49954 1,1594 -22.685 %
BOW opraHM3auum (CMeXKHOW CeTeBOM OpraHu3auuMun, UHbIX Bia-
AenblueB 06BEKTOB 371eKTpoceTeBoro xo3aicrea) (Msaidi, nnan)
3.1 BH (110 KB u Bbiwe)
3.2 CH1 (35 - 60 KkB)
3.3 CH2 (1-20kB) 1,245 0,8642 -30.5863 %
3.4 HH (oo 1 kB)|  0,25454 0,2952 +16 %
MNMoKasaTenb cpegHen YacToTbl NpeKpaLlLeHuit nepeaadm 3neKTpu-
YECKOW 3Hepruu, CBA3aHHbIX C NPOBEeAEHUEM PEMOHTHbIX paboT
4 |Ha obbeKTax 3/1eKTPOCETEeBOro X035MCTBA CETEBOM OpraHM3aumuu 0,32644 0,36865 +12.93%
(cmekHOWM ceTeBOM oOpraHM3auMu, MHbIX BAALENbLEB OOBLEKTOB
aneKkTpoceTeBoro xo3sancrea) (Msaifi, nnan)
41 BH (110 KB u BbiLie)




4.2 CH1 (35 - 60 kB)

4.3 CH2 (1 -20kB) 0,289 0,3226 +11.627 %

4.4 HH (g0 1 kB) 0,03744 0,04605 +23%

KonnyectBo cnyyaeB HapyLeHWA KayecTBa 3N1EKTPUYECKOM SHep-
5 | run, noaTBepKAEHHbIX aKTaMMU KOHTPOIMPYIOLMX OpraHn3aumin u 0 0%
(nnn) peweHnamu cyga, WTYKK

B TOM uMC/ie KOIMYECTBO C/ly4aeB HapyLeHWsA KavecTBa 3N1eKTpu-
YeCcKOoM 3HepPrun Nno BMHE CeTeBOlM OpraHM3auuun, NOATBEPKAEH-
HbIX aKTaMMW KOHTPOJIMPYIOLLMX OPraHn3aumnii u (Mnun) peeHnamm
cyAa, WTYKK

5.1 0 0%

MpumeyaHue:
1 - 3Ha4YeHUA NoKasaTenen onpesenatoTca B COOTBETCTBUM ¢ MeTOANYECKMMM YKA3aHUAMM MO PaAcYeTy YPOBHA HAZLEXKHOCTU U KayecTBa NoCTaB/IseMbIX TOBapOB U
OKa3bIBaeMbIX YCAYT A/1A OpraHu3aLmMm no ynpasaeHUio eanuHON HaunmoHanbHOM (06LepoCCUIMCKO) 21eKTPUYECKON CETbIO U TEPPUTOPMUASIbHBIX CETEBbLIX OPraHu-
3aLuiA, yTBEPXKAEHHbIMKU NPUKazom MuHaHepro Poccum ot 14.10.2013 Ne 718 (3apeructpuposaH MuHioctom Poccum 31.12.2013, pernctpaumoHHbIi Ne 30988).
Mpuv 3TOM B pacyeTax c/efyeT y4ecTb, YTo:
Ni - KonnuecTBo nNoTpebutenei ycnyr, B TOM Yncie noTpebuTenei sNeKTPUYECKOn SHeprumn, obCyKMBaEeMbIX SHEProcObITOBbIMK OpraHM3auMAMK (rapaHTUpYHo-
LWMMM NOCTABLLMKAMM), SIHEPrONPUHUMAIOLLME YCTPOMCTBA KOTOPbIX HEMNOCPEACTBEHHO NPUCOeaMHEHDbI K 06 bEKTaM 3/1EKTPOCETEBOIO XO3ANCTBA CETEBOM OpPraHu-
3aLMM Ha YPOBHE HANpPAXKEeHWs, N0 KOTOPOMY NPOM3BOANUTCS PacyeT NoKasaTens, B OTHOLIEHUN KOTOPbIX NPOMU3OLLIIO i-0e NpeKpaLleHe nepesayn sSNeKTpuyecKomn
3HEeprun, B pamMKax TEXHOIOMMYECKOTO HapyLWeHMUs, LWT.;
Nt - MakCMManbHOE 3a pPacYeTHbIN Nepuog PeryinpoBaHna YMcao noTpebutenelt ycayr, B TOM Yucae notpebutenein aneKkTpuYeckom sHeprum, obcayRmMBaembix
3HeprocbbITOBbIMM OPraHM3aLMAMM (FaPaHTUPYIOLWMMM NOCTABLLMKAMM), SHEPrONPUHUMAIOLLME YCTPOMCTBA KOTOPbIX HEMOCPEACTBEHHO NpUcoeaMHEHbl K 0bbeK-
TaM 3/IEKTPOCETEBOIO X03AMCTBA CETEBOM OPraHM3aLLMmM Ha YPOBHE HanpsXeHus, N0 KOTOPOMY NPOU3BOAUTCSA PacyeT NoKasaTens, Wr.
2 — 3Ha4YeHuA NokasaTtesieil onpeaenstoTca B COOTBETCTBMM C NpMmedaHmem 1 K nyHKTy 2.1. Mpn 3ToM, NPOAO/IXKUTENIbHOCTb MN1AHOBOIO MPEKPaLLEHUS Nepesaym
3NEKTPUYECKON IHEPTUM B OTHOLLEHMM NOTPEOUTENEN YCNYT ONPeaensaeTca UHTEPBANIOM BPEMEHN OT MOMEHTA Havasa NAaHOBbIX PaboT Ha 06bEKTax aneKkTpoce-
TEBOro X03AMCTBA CETEBOM OpraHM3aLMm, CONPOBOXKAAEMbIX MOJIHbIM (YaCTUUYHBIM) OrPaHUYEHMEM PEXMMA NOTPEBNEHNA INEKTPUYECKON SHEPTUM NOTpebuTenei
YCAYr, /0 MOMEHTa OKOHYAHMA NAAHOBbIX PAaBOT HAa 06bEKTaX 3/1EKTPOCETEBOrO X03AMCTBA AaHHOW 3/1eKTPOCETEBON OpraHM3aLMu, HO He NPeBbIWAoLWNM NHTEep-
BaJ/l BPEMEHU A0 MOMEHTa BOCCTAHOB/IEHUA PeXMMA NOTpebeHnsA aNeKTPUYECKOM SHEPrMM NoTpebuTenam ycayr.
3 — eciv N0 OAHOMY C/y4al0 HapyLUEHMA KauyecTBa 3/IEKTPUUECKON IHEPTUM UMEETCA U aKT KOHTPOIMPYIOLLE OpPraHM3aLmMn 1 peLlleHre cyaa YYUTbIBaeTCca TONbKO
pelieHue cyaa.

2.2. PEATUHT CTPYKTYPHbIX EAUHUL, CETEBOM OpPraHM3aLmMm No KAYeCTBY OKa3aHUA YCayr Mo nepesade 31eKTPUYECKOM SHEPTUN, @ TaKKe NO KauecTBy 3NEKTPU-
YeCcKOM 3HeprMm B OTYETHOM Nepuose.



CtpyktypHas | [lokasaTenb cpegHen MNMokasaTtenb cpeaHeit | MNoKasatenb cpeaHeit npo- | MokasaTenb cpegHel Ya- | MNokasatenb KadectBa | [naHUpyemble me-
eamHnLa NPOAO/IKMTENIBHOCTM | YaCTOTbl NPEKPALLEHUI | AOKUTENBHOCTM NPEKpPA- | CTOTbl NPEKPALLEHN Ne- OKasaHwusa ycayr no ponpuATus,
CeTeBOM Op- | NpeKpaLLeHMi Nnepeaayn | nepesayn anekTpuye- LLEHMI Nepenayn anek- pefayn sNeKTPUYECKON | Nepefaye afekTpuye- | Hanpas/ieHHble Ha
raHusauum 3/IEKTPUYECKOM 3HEp- CKoM 3Hepruu, Msaifi2 | Tpuyeckow aHeprum, cea- S9Heprum, CBA3aHHbIX C CKOM 3Heprumn (oTHO- | MOBbIWEHME Kaye-
rum, MNsaidi? 3aHHbIX C NpOBeLeHMEM NpoBeAeHMEM PEMOHT- | LUEeHWe OOLLEero YMCNa | CTBA OKa3aHUA ycayr
PEMOHTHbIX paboT Ha 06b- | HbIX PaboT Ha O6bEKTaX | 3aPErMCTPUPOBAHHLIX | MO Nepeaaye snek-
€KTax 3/1eKTPOCETEBOTO 3NEKTPOCETEBOrO XO3AN- | CAy4aeB HapYLIEHWUs | TPO3IHepPruu, ¢ yka-
X03AACTBa CETEBOM Opra- | CTBa CETEBOM OpPraHM3a- | KayecTBa 3/1eKTpuye- 3aHMEM CPOKOB
HM3aUMK (CMeXKHOoM ceTe- UMn (cmeXkHoW ceTeBol CKOW 3Heprum no
BOM OpraHu3aLum, UHbIX | OpraHW3aLuMu, UHbIX BNa- | BMHE CeTeBOM opra-
BNnafenbLes o6beEKTOB AenbleB 06BEKTOB 3/1EK- HU3aLMM K MaKCK-
3NEKTPOCETEBOrO X03AN- | TPOCETEBOrO XO3AMCTBA), | MasbHOMY KOAUYe-
CTBa), Msaifi, nnan? CTBY noTpebuTenei,
Msaidi, nnan? obcny>kmBaembix Ta-
KOW CTPYKTYPHOM
eINHNLEN ceTeBomn
OpraHu3auuu B oT-
YeTHOM nepuoae)
BH|CH1| CH2 HH |[BH|CH1| CH2 |HH|BH|CH1| CH2 HH |BH| CH1 | CH2 HH
2 3 4 5 6 7 8 9 1011 12 13 14 |15| 16 17 18 19 20
000 «3JHep- 0,404 0,13 0,86 0,29 0,32 | 0,04
ro» 59 749 42 52 26 605 0 0
Bcero no 0,404 0,13 0,86 0,29 0,32 | 0,04
ceTeBoW op- 59 749 42 52 26 605 0 0
raHu3aumm

1 —YKa3blBalOTCA HAMMEHOBAHNA 060cobneHHbIx no,u,pa3p,eneHvu71 ceTeBoM OpraHmnsauunun, B TOm 4ncae nponsBoaCTBEHHbIX OT,EI,GﬂEHI/Iﬁ nnn npep,anﬂTMﬁ 3/1EKTPU-

YeCKUx ceTeu.

2 —3HayeHuA noKasaTesnen onpenenarTca B COOTBETCTBUNU C NYHKTOM 2.1, Npuv 3TOM B pacCyeTax cieayeTt ncnosib3oBatb KOJNYECTBO n0Tpe6MTenel71 YCnyr, aHepro-

npuHMMmakuimne yCTpOﬁCTBa KOTOPbIX PaCrnosIoKeHbl HA TEPPUTOPUN 3KCI'IJ'IY3T3LI,VIOHHOI7I OTBETCTBEHHOCTU AaHHOTIO obocobneHHoro noapasgeneHuAa.

2.3. [1nA NOBbILEHNA KauecTBa OKasaHMsA yCIyr no nepegaye 3nekTposHeprum B 2020 r. nposeaeHa pekoHcTpyKuma ceteit KBN-0,4kB — 1,4 km, KB/1-6/10 kB
— 2,3 KM. NocTpoeHb! U MPUHATbI Ha 06CAYKMBaHWE MHUK dneKTponepeaaun: K/1-6/10 kKB — 1,493 km., KB/1-0,4 KB — 9,172 Km.




3. MHbopmaums o KayecTse ycnyr
Mo TEXHO/IOTMYECKOMY MPUCOEANHEHUIO

3.1. MlHPopMmauma o HanMuMM HeBOCTPEHOBAHHOMW MOLLHOCTU (MOLLHOCTH, ONpesensieMoi Kak pasHOCTb MeXAay TPaHCGOPMaTOPHOIM MOLLHOCTBIO LLEHTPOB
MUTAHWA U CYMMApPHOMN MOLLHOCTbIO SHEPrONPUHUMAIOLLMX YCTPOICTB, HEMNOCPEACTBEHHO (MM ONOCPEAOBAHHO) NPUCOEAMHEHHDbIX K TAaKUM LLEHTPAM NUTAHUA, U
SHEPronpPMHMUMAIOLLMNX YCTPOMCTB, B OTHOLLUEHUN KOTOPbIX MMEIOTCA 3aABKM HA TEXHOIOTMYECKOe NPUCOeaMHEHNE) ANA OCYLLECTBIEHUA TEXHONOIMMYECKOro Npuco-
eMHEeHUA B OTYETHOM NEPUOAE, a TAKIKE O NMPOrHO3axX ee yBeNNYEHUA ¢ Pa3bUBKOM NO CTPYKTYPHLIM eAMHMLLAM CETEBON OpraHU3aLmMm 1 No YPOBHAM HamnpaKeHUs
Ha OCHOBaHMW MHBECTULLMOHHOM NPOrPamMmMbl TaKOM OpPraHn3aLmMm, 3anoNHAETCA B NPOM3BOJIbHOM dopme:

HeBocTpeboBannas momaocts MBT 3a 2021 T.

HomunansHas mour-
Jlucneruyepckoe HAMMEHOBAHHUE HeBoctpeGoBanHas

Ne TpanchopmaTopa HOCTb Tharcs MOIIHOCT, MBT

P p P dbopmaTtopos, MBA B ’
1 KTIIu-15 0,40 0,00
2 KTIIu-16 0,25 0,00
3 KTIIu-17 0,40 0,00
4 KTIIu-18 0,40 0,00
5 KTIIu-19 0,25 0,00
6 KTIIu-20 0,40 0,28
7 KTIIu-21 0,32 0,00
8 MTII-22 0,16 0,00
9 KTIIu-23 0,63 0,35
10 KTIIu-24 0,65 0,55
11 KTIIu-25 0,40 0,00
12 KTIIu-25/1 0,34 0,29
13 KTIIu-40 0,40 0,00
14 TII-126 0,40 0,00
15 KTIIu-26 0,80 0,00
16 KTIIu-34 0,25 0,21
17 TII1-243 1,26 0,57
18 TII1-245 1,26 0,53
19 KTIIu-262 0,63 0,00
20 KTIIu-263 0,63 0,12
21 KTIIu-27 0,40 0,00
22 KTIIu-28 1,26 0,00
23 PI1-25 2,00 0,46
24 TII-251 0,50 0,22
25 TI1-2501 2,00 1,03
26 TII-233 2,00 0,48
27 TII-236 2,00 1,06
28 TII-240 2,00 0,96




29 TII-223 1,26 0,20
30 TII-130 3,20 1,94
31 TII-222 0,80 0,24
32 TII-234 2,00 0,00
33 TII1-239 2,00 1,09
34 TII-224 1,26 0,45
35 TII1-242 0,80 0,00
36 TII-244 0,80 0,13
37 TII-246 0,80 0,45
38 KTIn-201 0,25 0,20
39 TII-801(202 ) 0,32 0,27
40 KTIIn-203 0,25 0,17
41 KTIIn-804(206 ) 0,16 0,36
42 TI1-802(207) 0,40 0,34
43 TII1-303 0,50 0,37
44 KTIIn-308 0,18 0,15
45 TII1-310 0,25 0,20
46 KTIIn-29 0,25 0,21
47 PII-36 0,40 0,00
48 KTIIn-38 0,40 0,00
49 KTIIn-3601 0,40 0,00
50 KTIIn-3602 0,40 0,00
51 KTIIn-3603 0,40 0,00
52 KTIIn-3604 1,26 0,31
53 KTIIn-3605 0,63 0,00
54 TIIT-168 0,63 0,00
55 TIIT-169 0,25 0,00
56 TII-170 0,40 0,34
57 TI-171 0,25 0,21
58 TII-172 0,40 0,34
59 TII-174 0,18 0,15
60 MTII-175 0,16 0,09
61 TII-176 0,40 0,23
62 MTII-177 0,10 0,00
63 KTIIn-178 0,10 0,03
64 TI-179 1,26 0,00
65 KTIIn-35 0,40 0,23
66 KTIIu-30 0,40 0,00
67 KTIn-11 0,40 0,00
68 MTII-150 0,10 0,06
69 KTIIn-154 0,40 0,00
70 PII-10 1,26 0,41
71 TII-1001 2,00 0,90




72 KTIIn-31 0,63 0,00
73 KTIIn-37 0,63 0,00
74 KTIIn-47 0,63 0,37
75 KTIIn-152 0,40 0,34
76 KTIIn-163 0,25 0,21
77 KTIIs-901 0,25 0,00
78 KTIIs-908 0,63 0,00
79 KTIIs-911 0,63 0,00
80 MTII-913 0,03 0,01
81 KTIIn-920 0,06 0,00
82 KTIIn-921 0,06 0,00
83 KTI1u-922 0,16 0,11
84 KTI1u-928 0,25 0,11
85 KTI1u-929 0,16 0,04
86 KTI1s-930 0,25 0,10
87 KTIIs-931 0,40 0,34
88 KTI1u-932 0,16 0,09
89 KTI1s-933 0,10 0,04
90 KTI1u-934 0,10 0,04
91 KTIIu-935 0,16 0,04
92 KTI1u-936 0,16 0,04
93 KTIIu-937 0,04 0,01
94 KTI1u-938 0,40 0,19
95 KTI1u-939 0,40 0,19
96 KTIIu-940 0,25 0,06
97 KTIIu-941 0,16 0,04
98 KTI1u-943 0,25 0,03
99 KTI1u-944 0,63 0,39
100 KTIIn-9 0,25 0,07
101 KTIIn-301 0,63 0,22
102 KTIIn-8 0,16 0,00
103 TI1-114 1,26 0,43
104 TI1-115 2,00 0,43
105 TI1-116 1,26 0,03
106 TII-117 0,25 0,00
107 KTIIn-141 0,10 0,09
108 PI1-41 2,50 1,16
109 TI1-420 2,00 1,17
110 TI1-421 2,00 0,93
111 TI1-4101 2,00 0,28
112 TI1-4102 2,00 0,76
113 TI1-4103 1,26 0,57
114 TI1-4104 1,26 0,62




115 TI1-4105 0,80 0,17
116 TI1-4106 1,26 0,47
117 TI1-4107 2,00 1,70
118 TI1-4108 0,50 0,31
119 TI1-4109 5,00 4,10
120 TI1-4110 3,20 1,61
121 TI1-4111 2,00 0,46
122 TI1-4112 2,00 1,07
123 TI1-4113 1,26 0,52
124 TI1-4115 0,80 0,18
125 PI1-42 2,50 2,02
126 TI1-145 2,00 0,62
127 PI1-14 2,00 0,00
128 PI1-22 2,00 1,48
129 TI1-228 2,00 1,16
130 TI1-230 2,00 0,32
131 TI1-231 2,00 0,98
132 TI1-214 1,26 0,31
133 TI1-215 1,26 0,00
134 TI1-216 2,00 0,49
135 PI1-21 2,00 1,28
136 TI1-2102 3,20 1,09
137 TI1-2104 0,80 0,22
138 PI1-37 2,50 1,23
139 KTIIn-56 0,40 0,00
140 KTIIn-57 0,25 0,11
141 TI1-315 0,40 0,09
142 TI1-317 3,20 2,52
143 TI1-318 1,26 0,36
144 TI1-327 3,20 1,54
145 TI1-3207 0,80 0,00
146 TI1-3701 0,80 0,01
147 PII1-33 4,00 1,81
148 TI1-3301 2,00 1,70
149 TI1-3202 2,00 0,89
150 TI1-3203 2,00 0,89
151 TI1-319 2,00 0,90
152 TI1-320 2,00 0,80
153 PI1-34 6,40 4,14
154 TI1-3401 2,00 0,49
155 TI1-3402 0,40 0,34
156 TI1-312 1,26 0,09
157 KTIIu-3/2 0,40 0,02




158 TII-316 2,00 1,39
159 PII-32 2,00 0,23
160 TII-3201 2,00 0,48
161 TI1-3204 2,00 1,70
162 TII1-3205 2,00 0,00
163 TII-3206 2,00 0,64
164 PII-38 2,00 0,00
165 PII-35 1,26 0,80
166 TII-408 1,26 0,57
167 PII-79 2,80 1,93
168 TII-702 1,26 0,13
169 TII-704 2,00 0,88
170 TII-705 1,26 0,29
171 TII-706 2,00 1,70
172 TII-1(608) 0,56 0,00
173 TII-2(609) 0,80 0,16
174 TII-614 0,50 0,00
175 TII-610 0,80 0,09
176 TI-612 2,00 1,70
177 KTIIn-2 0,63 0,01
178 KTIIu-505 0,40 0,00
179 TI1-801 2,00 0,86
180 TI1-805 0,50 0,05
181 PII-51 2,50 0,00
182 TII-5101 2,00 1,40
183 KTIIs-101 0,40 0,00

[To momcTanIsaM HE YKAa3aHHBIX B TAHHOM CITUCKE, HaXOAAIMuXcs B moib3oBanuu OO0
«9Hepro", HeBocTpeOOBaHHAS MOIIIHOCTh HE UMEETCSI.
3.2. MeponpuaATuKs, BbINOJIHEHHbIE CETEBOM OpraHusaLMelt B Leax COBEPLIEHCTBOBAHUA AeATe/IbHOCTU MO TEXHO0MMYECKOMY NPUCOEAUHEHMUIO B OTYETHOM

nepunoae,

3aMnoJ/IHAeTCA B NPOM3BOJIbHOW dpopMme:
B uenax coBeplieHCTBOBaHUA AeATENbHOCTU MO TEXHOorMYeckomy npucoeamnHenunto B 2021 rogy 000 «3Hepro» npoaokaeT paboTy no GpyHKUMOHaNb-

HOMY pacLMPEHMIo YCAYr, OKasbiBaeMblix B MyHKTe O6cnyxunsaHus MNotpebutenei, rae peannsosaHa paboTa No NpUHLMNY «O4HOrO OKHa». Co3aaH eau-
HbIl1 TeNepOHHbIV HOMep A/1A NOYYEHUSA KOHCY/IbTALMIM U YCAYT MO TEXHONIOTMYECKOMY NpucoeguHeHuto. Ha oduumanbHom caiTe npeanpusatusa nybam-
KyeTcs BCA Heobxoaumas MHPOpMaLUs O AeATe/IbHOCTM MO HAMPaB/IeHWUIO TEXHOIOTMYECKOro NpUcoeanHeHus. PeanmsoBaHa BO3MOXKHOCTb NoAaum 3a-
ABKM Yepes ceTb MHTepHET, a TakKe GYHKUMA «JIMUYHbIN KabuHeT», rae 3aaBUTe/lb MMEET BO3MOMKHOCTb 03HAaKOMMUTbCA C OCHOBHbIMM 3Tanamum 1 gatamu
NpoBeAeHNUA MEPONPUATUIA MO CBOEM 3asBKE Ha TEXHOIOTMYECKoe NPUCoeanHEHNE.,

3.3. I'Ipoqaﬂ VIHd)OpMaLI,VIFI, KOTOPYHO ceTeBaA OpraHM3aunAa CHUTaeT LI,EJ'IECOOﬁpHBHOVI AnAa BKAKOYEHUA B OTHET, KaCakowaaca npeanocraBneHna ycnayr no t1ex-
HO/10rn4ecKkomy npmncoegnHeHuo, 3ano0IHAETCA B I'IpOVI3BOI'IbHOﬁ q)OpMe.



3.4. CeefeHunA 0 KayecTse YCAyr no TexHo/1ormn4eCkomy npncoeanHeHmo K a1EKTPUYECKUM CETAM ceTeBoM opraHunsauunun.

Mokasatenb KaTteropusa npucoegmHeHuna noTpebuTtenei ycayr no nepesade afeKTpUYECKoM sHeprum B pasburBKe N0 MOLLHOCTU, B AMHAMMKe no ro- | Bcero
nam
[0 15 kBT BkAtounTENb- cBbiwe 15 KBT 1 go cBbiwe 150 KBT 1 meHee He meHee 670 KBT 06BEKTbI MO NPOU3BOACTBY
HO 150 KBT BKAtOUMTENb- 670 KBT 3/1eKTPUYECKOMN SHEPTUM
HO
2020 | 2021 OuHa- 202 | 2021 | AnHamu- | 2020 | 2021 [OnHa- 2020 | 2021 [OnHa- 2020 2021 OnHamu-
MMKa 0 Ka nsme- MMKa MMKa Ka usme-
n3me- HeHuA n3me- n3me- HeHuA
HeHusa nokasa- HeHus HeHus nokasaTe-
nokasa- Tena, % noKasa- nokasa- na, %
Tensa, % Tens, % Tens, %
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Yucno 3anABOK Ha Tex-| 632 505 |-20,09% | 14 18 28,57% 3 5 66,67% 2 1 -50% - - - -
HonorMyeckoe npuco-
efiHeHne, noAaHHbIX
3a8BUTENAMM, WTYKK
Yucno 3aABOK Ha Tex- 632 505 |-20,09% | 14 18 28,57% 3 5 66,67% 2 1 -50% - - - -

HOJlOrMYecKoe Npuco-
eauHeHue, No KoTo-
pbIM HanpasfeH Npo-
eKT gorosopa o6 ocy-
LLEeCTB/IEHUMN TEXHONO-
rMYyecKoro npucoeam-
HEHMA K aNeKTpuYe-
CKUM CETAM, WITYKU

Yucno 3aABOK Ha Tex-
HOJlOrMYecKoe npuco-
eauHeHuWe, No KoTo-
pbIM HanpasaeH Npo-
eKT gorosopa o6 ocy-
LLECTBNIEHUMN TEXHONO-
rMyecKoro npucoeam-
HEHMSA K aNeKTpuYe-




CKMM CETAM C HapyLue-
HWeM CPOKOB, Noa-
TBEPKAEHHbIM aKTaMM
KOHTPOJIMPYIOLLMX Op-
raHusaumn u (nnm)
pelweHnaMm cyaa,
WITYKK, B TOM Yucne:

31

Nno BWHe ceTeBoM opra-
HU3auumn

3.2

Mo BUHE CTOPOHHMX
iy,

CpeAaHAs NpoaoIKN-
Te/IbHOCTb NOArOTOBKM
W HanpaB/ieHMA NpPoekK-
Ta gorosopa o6 ocy-
LLEeCTB/IEHWUM TEXHOO-
rMyeckoro npucoegu-
HEHUA K 3/1eKTpuye-
CKUM ceTsam, AHen

14

-57%

14

10

0%

20

20

0%

20

20

0%

YMcno 3aKNHYEHHbIX
[orosopos 06 ocy-
LLLeCTBNEHMU TEXHONO-
rMyeckoro npucoegm-
HEHWA K 31eKTpuye-
CKUM CeTAM, UTYKKU

632

505

-20,09%

14

18

28,57%

66,67%

-50%

Yncno MCNoNHEHHbIX
porosopos 06 ocy-
L,EeCTBAEHUN TEXHONO-
rMyeckoro npucoeam-
HEeHUA K 3NeKTpuye-
CKUM CETAM, LITYKU

250

355

42%

12

15

25%

-50%

-100%

Y1CNO NCNONHEHHbIX
porosopos 06 ocy-
LLLeCTB/IEHMWN TEXHONO-
rMyecKoro npmcoeam-
HEeHWA K aNeKTpuye-




CKMM CEeTAM, MO KOTO-
pbIM NPOU30LLIO
HapyLleHue CPOKOB,
NoATBEPKAEHHOE aK-
TaMW KOHTPOAUPYIO-
LWMX OpraHM3aunii n
(nnn) peweHunamm cy-
43, LWTYKK, B TOM YNC-
ne:

7.1 | no BMHe ceTeBOM opra- - - - - - - - - - - - - - - - -

HU3aunun

7.2 | No BUHe 3aaBUTENS - - - - - - - - - - - - _ - - -

8 | CpegHAaa NnpoaonKu- 100 80 -20% |180| 100
TE/NIbHOCTb UCMNOIHEHUA
Aorosopos 06 ocy-
LLeCTB/IEHNM TEXHONO-
rM4yeckoro npucoegm-
HEHWA K aNeKTpuye-

CKUM ceTsam, AHen

-44,4% 395 295 -25,31 372 0 0% - - - -

3.5. Ctoumoctb (py6.c HAC) TEXHONOTMUYECKOrO NPUCOEONHEHUA K INEKTPUYECKMM CETAM CETeBOW OpraHM3aumm (He 3anmo/HAeTCA, B ClyYyae HaaMuuA Ha
oduuManbHOM caliTe CETEBOM OpraHM3aunm B ceT MHTepHET MHTEPAKTUBHOrO MHCTPYMEHTA, KOTOPbIM NO3BOAAET aBTOMATUYECKM PacCuyUTbIBaTb CTOMMOCTb Tex-
HOJIOMMYECKOro NPUCOEANHEHNA NPU BBOAE NapaMeTpoB, NPeayCMOTPEHHbIX HAaCTOALLMM MYHKTOM).

MOLHOCTb SHEPrONPUHUMAOLLNX 15 150 250 670
YCTPOICTB 3asBUTENSA, KBT
KaTeropua HageKHOCTH -1 1] Il 1] -1 1] -1 I

PaccTosiHne Heobxoan- | Tun anHum | pybnei c pybnelic pybneti c pybneti c py6nei c HOC py6nen c HOC pybneii c pybneii c

00 rpaHuL, MOCTb CTPO- HAC HAC HAC HAC HAC HAC
3eMeNbHOoro UTeNbCTBA

yyacTKa 3a- | noAcTaHumu

ABUTENA, M

52944,3 550,00 52944,3 52944,3 6759133,63 3928127 11419973,6 5199097

500 - cenb- Oa KN




CKas mecT- 52944,3 550,00 52944,3 52944,3 3511267,4 1026543,51 5110439,4 3511267,4
HocTb/300 -
ropoackas 52944,3 550,00 52944,3 52944,3 5279417,14 3189024,1 8702196,14 4459995,1
MEeCTHOCTb B
52944,3 550,00 52944,3 52944,3 2093446,1 1146787,26 4323893,1 2093446,1
52944,3 550,00 52944,3 52944,3 3982410,8 2001590 3982410,8 2001589
KN
52944,3 550,00 52944,3 52944,3 1552345,4 308393,63 1552345,4 1552345,4
H
er 52944,3 550,00 52944,3 52944,3 2504207,14 1262487,1 2504207,14 1262487,1
B/ 52944,3 550,00 52944,3 52944,3 765799,11 1510831,12 765799,11 765799,11
52944,3 52944,3 52944,3 52944,3 11393972,41 5808634,8 | 17635699,93 7407806,8
KN
Aa 52944,3 52944,3 52944,3 52944,3 7461241,15 3842269,1 | 13702968,67 5441441,1
B/l
750 52944,3 52944,3 52944,3 52944,3 7678658,41 3849712,8 7678658,41 3849712,8
KN
H
e 52944,3 52944,3 52944,3 52944,3 3745927,15 1883347,1 3745927,15 1883347,1
B/
52944,3 52944,3 52944,3 52944,3 13946602,85 6453675 | 20188330,37 8684122
KN
fa 52944,3 52944,3 52944,3 52944,3 8702961,17 3831854,1 | 14944688,69 6062301,1
1000 il
52944,3 52944,3 52944,3 52944,3 10231288,85 5126028 | 10231288,85 5126028
KN
Her 52944,3 52944,3 52944,3 52944,3 4987647,17 2504207,1 4987647,17 2504207,1
B/l
52944,3 52944,3 52944,3 52944,3 16499233,28 8361265,2 22740960,8 9960437,2
KN
Aa 52944,3 52944,3 52944,3 52944,3 8458555,56 5083989,1 | 16186408,68 6683161,1
1250 BA
52944,3 52944,3 52944,3 52944,3 12783919,28 6402343,2 | 12783919,28 6402343,2
KN
Her 52944,3 52944,3 52944,3 52944,3 6229367,16 3125067,1 6229367,16 3125067,1
BNl

PacueTt ABnAeTcA OPMEHTUPOBOYHbIM. MTOroBaA CTOMMOCTb TEXHO/IOTMYECKOro NpMucoeanuHeHna 6y,CI,ET paccynTaHa ceTeBol opraHmaaumeﬁ npuv NnogaroTtoBke A0orosopa 06 ocCy-
wectBNeHNUn TexHon0ormn4yeCckoro npnucoeanHeHmA B COOTBETCTBUM C YTBEPKAEHHbIMU CTaBKaMUK Nocne Nnogayun 3aABUTeNEM 3aABKU Ha TeEXHONI0rM4yeckoe npncoegnHeHue.




4. KauectBo 06CNyXMBaHUA

4.1. KonnyecTtBo obpalleHunii, NOCTYNUBLUMX B CETEBYIO OpraHn3aumio (Bcero), obpalieHunii, coaeprRalmx Kanoby m (unmn) obpaleHunii, cogepralumx 3asBKy
Ha OKasaHuWe ycayr, NOCTYMNMBLLMX B CETEBYIO OPraHU3aLMIo, a TakKe Ko/IM4yecTBo obpallleHuni, No KOTOPbIM BblAN 3aKN0YeHbl 40TOBOPbI 06 OCYLLLECTBEHUN Tex-
HO/IOrMYECKOro npucoeauHeHna u (Mam) Aorosopbl 06 oKasaHUK yCayr No nepeaade 31eKTPUYECKON SHePrm, a TakyKe Mo KOTopbIM Bbin yperyanpoBaHbl anobbl
B OTYETHOM Mepuoae, a TakKe AMHAMUKA NO OTHOLWIEHUIO K roay, NpeaLecTBytoleMy OTYETHOMY.

N | Kateropuu obpatye- dopmbl 0bcnyKmMBaHMA
HUI noTpebuTenel
OuHasa popma 3ao4Hasa popma ¢ uc- dneKkTpoHHas ¢opma c | NMucbmeHHan popma ¢ mc- Mpoyee
nosib30BaHMEM Tene- MCNONb30BaHMEM CETU | MOJIb30BAHWEM MOYTOBOM
$OHHOI cBA3M NHTepHeT CBA3MU
2020 | 2021 | OwuHa- | 2020 | 2021 | OunHa- | 2020 | 2021 | OmnHa- | 2020 2021 | AuHa- | 2020 2021 | OuHa-
MUK MMKa MMKa MMKa MUKa
nsme- nsme- nsme- nsme- n3me-
HeHuA HeHuA HeHuA HeHuA HeHus
noKasa- noKasa- noKasa- noKasa- nokasa-
Tensa, % Tena, % Tensa, % Tens, % Tensa, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 |Bcero obpalueHunit 731 101 |-86,18%| 56 42 -25% 100 686 586% 172 205 19,18 31 42 35,48%
notpebutenei, B Tom
yucne:
1.1 |okasaHue ycayr no| O 0 0% 25 0 -100% | 100 120 20% 90 110 22% 0 0 0%
nepegaye 31eKTpU-
YyecKol aHeprnu
1.2 |ocywecTtBneHne Tex-| 651 6 -99,07% 0 0 0 0 523 -100% 0 0 0 0 0 0
HOJIOTUYECKOTo MNpu-
coeanHeHun
1.3 |Kommepyeckuin ydyet| 80 90 12,5% 31 42 35,48 0 40 100% 80 90 12,5% 31 42 35,48
3/IeKTPUYECKOMn
3Heprum




1.4

KayectBo 06CAyXKHU-
BaHUA

0%

0%

0%

-100%

1.5

TEXHUYECKOE o6cny—
XnuBaHuMe 31eKTpoce-
TeBblX 06bEKTOB

100%

0%

100%

100%

0%

1.6

npouyee (yKkasaTb)

*anobbl

100%

20

300%

0%

0%

0%

2.1

OKasaHue ycayr no
nepegaye 31eKTpuU-
Yeckol 3Heprun, B
TOM Yncne:

0%

50%

0%

-25%

0%

2.11

KayectBo ycayr no
nepefaye 31eKTpu-
YyecKom aHeprum

0%

0%

0%

0%

0%

2.1.2

KauyecTBO 3/IeKTpuYe-
CKOWM 3Heprum

100%

66.67%

0%

33.33%

0%

2.2

OCYLLUECTB/IEHME TeX-
HONOTMYeCKoro npu-
coenHeHun

0%

0%

0%

0%

0%

2.3

KOMMEPYECKUIN yyeT
3/IeKTpUYECcKomn
aHeprum

100%

15

100%

0%

100%

0%

2.4

KayecTtBoO 06CI'IY)KI/I-
BaHUA

0%

0%

0%

-100%

0%

2.5

TexHuyeckoe obcny-
MBaHME 0OBEKTOB
3/1eKTPOCETEBOrO
X03A1CTBa

0%

0%

0%

0%

0%

2.6

npouyee (yKkasaTb)




3 |3anBKa Ha OKasaHue 731 613 |-16,14%| 31 42 35,48% 26 550% 4 11 175% 0 0 0%

ycayr

3.1 |no TexHonoruyecko-| 651 529 |-18,74% 0 0 0% 0 0% 0 0 0% 0 0 0%

MY MPUCOEANHEHWUIO
3.2 |Ha 3akntodeHne po-| O 0 0% 0 0 0% 11 275% 4 11 275% 0 0 0%
roBopa Ha OKasaHue
ycayr no nepegave
3N1eKTPUYECKo
3Heprum
3.3 |opraHmsauma  kKom-| 80 84 5% 31 42 | 35,48% 15 100% 0 0 0% 0 0 0%
Mepyeckoro  y4yeta
3/IEKTPUYECKOMN
aHeprum
3.4 |npoyee (yKaszaTb)
4.2 NHdopmaums o aeatenbHOCT oPpucos o0b6cnyRuBaHMA NoTpebutenen.

N [Oducob- | Tun odu-| Agpec me- Homep TenedoHa, agpec Perknm MNpepoctasnaemble ycnyrn | Konmde- | Cpea- | CpeaHee | Konunuectso
CNyXMBa- ca CTOHaXOX- 3/IEKTPOHHOM NOYTbl paboTbl CTBO Mo- Hee Bpems | CTOPOHHWX Op-
HUA no- heHuA Tpebute- | Bpema | oxuaa- | raHuMsauui Ha
Tpeburte- nem, 06- | Ha ob- | HuA No- TeppuTopun
ne paTuB- | cAyxu- | Tpebute- | oduca obeny-

Lwmxca BaHWe | N1A B 0Ye- | XuBaHuA (Npwm
OYHO B | noTpe- | peaum, HaNMYUK YKa-
OoTYeT- |b6utens,| MwuH. 3aTb Ha3BaHMWA
HOM Mne- | MWH. opraHusaumi)
puopge

1 2 3 4 5 6 7 8 9 10 11

1 |000 MyHKT P®, 443035, |8 (846) 269-28-26; lopsavasa | MoHe- Mpuem obpalleHuii notpe- |1768 23 5
«3Hepro» |obcny- CamapcKan |/IMHKWA NO BOMPOCaM 371eK- | AeNbHUK | BUTenei ¢ 3anpocom cnpa-

MnBaHuA | obnacTb, TPOCHabeHua: 800.1700 BOYHOM MHPOPMaALIMM Yepes
notpebu- | r. Camapa, 8-800-500-43-22; (oben, WHTEPAKTUBHbIE SNEKTPOH-




MMuHCKasn, offise@oooenergo.com
25, KOMHaTa

1

Tenen

1200_1300),
cpena 8%-
17% yert-
Bepr:
800—1700
(obep,
1290.13%),
BTOPHMUK,
NATHULA:
He npuem-
Hble AHW,
cb.8C. -
BbIXOZHOM

Hble popmbl, NpesocTasne-
HMe oTBeTa noTpebuTesnto n
3anucb noTpebuteneit Ha
npuem B odunc obcnyxRunBa-
HWA No BOMpPOCam:

1. ocywecTBNEeHUA TEXHO-
JIOTMYECKOoro npucoeanHe-
HUs;

2. OKasaHusa ycayr no nepe-
Jaye 3/1IeKTPUYECKOM aHep-
ru;

3. opraH13aumm yyeTa snek-
TPUYECKOW 3Hepruum;

4. obcnyknsaHms noTpebu-
Tenemn;

5. KOHTaKTHOM MHbOpPMaLLUK
CeTeBOW OpraHu3auumn mn
OpraHusaLmin, paboTtatoLmx
B chepe sHepreTUKu.

4.3. UHdopmaLma 0 3a04HOM 06CNYKMBAHUM NOTpebuTenei nocpeacTsom TesepoHHOM CBA3N.

N HanmeHoBaHue EanHnua
n3mepeHuns
1 |MepeyeHb HoMepoB TenedOHOB, BblAeNEHHbIX 415 06CNyKU- Homep Te- | lopAYasa AMHUA NO BONpOCam
BaHMA noTpebutenei: nedoHa | 3NeKTpoCHabKeHus:
Homep TenedoHa no Bonpocam sHeprocHabKeHus: 8-800-500-43-22;
Homepa TenedoHoB LeHTpoB 06paboTkM TenedoHHbIX Bbl- MpuemHasn: (846) 269-28-26
30BOB:
2 | Obuiee uncno TenedoHHbIX BbIZOBOB OT NOTpebutenelt no Bbl- eguHuubl 3151
AeNneHHbIM Homepam TenedpoHoB
2.1 | Obuwee yncno TenedoHHbIX BbI3OBOB OT NOTPebUTENeN, Ha Ko- eauHuupl | 3151
TOpble OTBETU OnepaTop CEeTeBOM OpraHM3aLmm
2.2 | O6buee umcno TenedoHHbIX BbI3OBOB OT NoTpebutenei, obpa- eanHuubl |0




60TaHHbIX aBTOMaTUYECKN CUCTEMOM MHTEPaKTUBHOIO roJ10Co-
BOro meHwto

3 |CpeaHee Bpema OXXUOaHUA OTBETA NOTpebutenem npu tene- MWH. 0,5
¢$OHHOM BbI30OBe Ha BblAeNeHHble Homepa TenedOoHOB 3a Te-
Kyt nepuos,

4 |CpepaHee Bpemsa 06paboTkM TesiepoHHOro Bbi3oBa OT NOTPEOU- MMH. 3
Tensa Ha BblAeneHHble Homepa TenedoHOB 3a TeKyLWKIA Nnepuoa,

4.4. Kateropua obpalleHunii, B KOTOPOM 3aperncTpupoBaHo Hanbobliee YnMcio obpalleHni Bcero, obpallueHuii, cogepalumx xanoby, obpalleHnii, cogep-
JKallUX 3as8BKY Ha OKasaHMe yC/yr, NOCTYNMMBLUMX B OTYETHOM MEpUoae, B COOTBETCTBMU C NyHKTOM 4.1 MHPopmaummn o KayecTBe obCnyKnBaHMA noTpedbutenen
ycnyr:

Cpeau obpalueHunir, noctynmenx B 2021 roagy B ceTeBylo opraHnsauuio, Hambosbliee Yncio obpaLLeHnit 6bl10 3aPErnMCTPUPOBAHO B KaTETOPMU «OCY-

LLEeCTB/IEHNE TEXHOIOTMYECKOTO NPUCOEANHEHMUAY.
Ob6palleHnit, cogeprKalLmx xKanoby, He 6bi0.

4.5. OnucaHWe AONOJHUTE/bHBIX YCYT, OKa3blBaeMbIX NOTPEOUTEN0, MOMUMO YC/YT, YKa3aHHbIX B EAMHbIX CTaHAapTax KayecTBa 06C/YKUBAHMA CETEBbIMU
OpraHusaumnsamm notTpebuTenelt ceTeBbIX OPraHU3aLLUii:

- DHeproayguTt 34aHWiA, COOPYKEHUI NPOMBILWAEHHbIX NPEANPUATUI, 0POPMIEHNE IHEPreTUYECKOro NacnopTa, NPoBeAeHUe TENJ0BU30PHOrO KOHTPOA
371eKTpo0bopYyA0BaHNA ceTel, 3aaHN;

- PaspaboTka nporpamm sHeprocbepekeHnn 1 NoBbILLEHMA SHEPreTUYECKOM 3PPEKTUBHOCTH;

- UcnblTaHMA cnnoBbix KabenbHbix IMHKMIA 0,4-6 KB, onpeaeneHne mecta NoBpeXRAeHMA CUNOBbIX KabeNbHbIX IMHUIA;

- TexHnYecKoe 06CAyKMBaHME INEKTPUYECKUX CETEN U aneKkTpoobopyaoBaHua 6/0,4 KB;

- NMycKoHanaaouHble paboTbl 31eKTPOO6OPYAOBAHUSA, YCTPONCTB peieMHOM 3almnTbl U aBTOMATUKMY;

- YCTPOWACTBO ceTel 3NeKTPOoCHabKeHNs;

- MoHTaX 1 AeMoHTax onop /1301, TpaHCPOPMaTOPHbIX NOACTAHUMI;

- YcTaHOBKa pacnpeaenmntenbHbiX YCTPOMNCTB, KOMMYH6UKALMOHHOM annapaTtypbl, YCTPONCTB 3aLLMTbI.

4.6. MeponpuaTKA, HanpaB/ieHHble Ha PaboTy C COUManbHO YA3BMMbIMKM FPyNnammn HaceneHua (MeHCUMoHepbl, MHBaUAbI, MHOTOAETHbIE CEMbMU, YYACTHUKM
BOB n 60eBbix AEMCTBUI Ha TepPPUTOPUAX APYrMX rOCyAapcTB B COOTBETCTBUM ¢ DeaepanbHbiM 3aKoHOM OT 12 AHBapa 1995 r. N 5-d3 "O setepaHax" (CobpaHue
3aKoHogaTenbcTBa Poccuiickon ®eaepaumm, 2000, N 2, cT. 161; N 19, cT. 2023; 2001, N 1, cT. 2;N 33, cT. 3427; N 53, c1. 5030; 2002, N 30, cT. 3033; N 48, cT. 4743,
N 52, ct. 5132; 2003, N 19, ct. 1750; 2004, N 19, cT. 1837; N 25, cT. 2480; N 27, c1. 2711; N 35, c1. 3607; N 52, cT. 5038; 2005, N 1, c1. 25;N 19, cT. 1748; N 52, cT.
5576; 2007, N 43, ct. 5084; 2008, N 9, cT. 817; N 29, cT. 3410; N 30, cT. 3609; N 40, cT. 4501; N 52, cT. 6224; 2009, N 18, cT. 2152; N 26, cT. 3133; N 29, cT. 3623; N
30, c1. 3739;N 51, cT. 6148; N 52, cT. 6403; 2010, N 19, cT. 2287; N 27, cT. 3433; N 30, cT. 3991; N 31, cT. 4206; N 50, cT. 6609; 2011, N 45, cT. 6337; N 47, CT. 6608;
2012, N 43, c1. 5782; 2013, N 14, c1. 1654; N 19, cT. 2331; N 27, c1. 3477; N 48, cT. 6165; 2014, N 23, cT1. 2930; N 26, cT. 3406; N 52, cT. 7537; 2015, N 14, c1. 2008),
MaTepPU-0ANHOYKM, YYaCTHUKN IMKBUZALUMM aBapuKn Ha YepHobblibckoi ASC U NpUpaBHEHHbIE K HUM KaTeropmn rpa*kaaH B COOTBETCTBMU C 3aKoHOM Poccuinckoi
depepaunn ot 15.05.1991 N 1244-1 "O coumanbHOM 3alLmTe rpaxKaaH, NogBeprinxca BO34eNCTBMIO pagmaumm BcieacTBme KatacTpodbl Ha YepHobbiabeko A3C!


consultantplus://offline/ref=6452EE89E25FA1799802F46AB3260A72E40CC420C2F2D494BBC334D099DFF4F
consultantplus://offline/ref=6452EE89E25FA1799802F46AB3260A72E40CC422CAF9D494BBC334D099F41C2D91999BCDFEA3FFF4DEF9F

(Beaomoctn Chesga HapoaHblx aenytatoB PCOCP n BepxosHoro Coseta PCOCP, 1991, N 21, c1. 699;Begomoctn Cbesna HapoaHbIx AenyTatoB Poccuiickon deae-
paunun 1 BepxosHoro Coseta Poccuinckont ®egepaumm, 1992, N 32, c1. 1861; CobpaHue 3akoHogaTenbcTBa Poccuiickon deaepauymm, 1995, N 48, c1. 4561; 1996, N
51, c1.5680; 1997, N 47, c1. 5341; 1998, N 48, cT1. 5850; 1999, N 16, cT. 1937; N 28, cT. 3460; 2000, N 33, cT. 3348;2001, N 1, cT. 2; N 7, cT. 610; N 33, cT. 3413; 2002,
N 30, ct. 3033; N 50, cT1. 4929; N 53, cT. 5030; 2002, N 52, c1. 5132; 2003, N 43, c1. 4108; N 52, cT. 5038; 2004, N 18, cT. 1689; N 35, cT. 3607; 2006, N 6, cT. 637;N
30, cT. 3288; N 50, cT. 5285; 2007, N 46, cT. 5554; 2008, N 9, cT. 817; N 29, c1. 3410; N 30, cT. 3616; N 52, cT. 6224; N 52, cT. 6236; 2009, N 18, ct. 2152; N 30, cT.
3739; 2011, N 23, c1. 3270; N 29, c1. 4297;N 47, c1. 6608; N 49, c1. 7024; 2012, N 26, cT. 3446; N 53, cT. 7654; 2013, N 19, cT. 2331; N 27, cT. 3443; N 27, cT. 3446; N
27,ct.3477; N 51, cT. 6693; 2014, N 26, cT. 3406; N 30, cT. 4217; N 40, cT. 5322;N 52, cT. 7539; 2015, N 14, cT1. 2008):

MeponpuaTtna, HanpasJ/ieHHble Ha PaboTy € coUManbHO YA3BMMbIMM FPyNNamm HaceneHusa:

- nepepg UeHTPasibHbiIM 0PUCOM OpraHM3aL MM OPraHM3oBaHO cheLnanbHoe BblAeeHHOe NapKOBOYHOE MECTO A5 NtoAei C OrpaHNUYeHHbIMU BO3MOXKHO-

cTaAMU;

- NeHCUOHEpPbI, UHBANAbI, MHOTOAETHbIE CEMbM, Y4aCTHUKKN BOB 1 60eBbIX AENCTBUI Ha TEPPUTOPUM APYTUX FOCYAAaPCTB, MaTEPU-OAMHOYKM, YHACTHUKN

NIMKBMAAUNKM aBapum Ha YepHobblibckoit ASC M NpUpaBHEHHbIE K HUM KaTEropuK rpaxaaH obcny»KMBaloTCA BHE o4yepeau.

4.7. Tembl 1 pe3ysibTaTbl ONPOCOB NOTPpebuTesieil, NPOBOAMMbIX CETEBOM OpraHu3aumein 411 BbiABJIEHUS MHEHUA NOTPebUTENeNn 0 KayecTBe 06CyKMBAHUA,
B pamMKax ucnonHeHua EAnHbIX CTaHAapPTOB KayecTBa 06CNYKMBaAHMUA CETEBbIMU OpPraHn3aLMaAMmn NnoTpebuTenei ycayr ceteBbix opraHM3auUmii:
TeMbl M pe3ynbTaTbl ONPOCOB NoTpebuTenei pasmelleHbl B CETU UHTEPHET Ha oduumnanbHom cante OO0 «IHepro» (Www.oooenergo.com) B pasgene
«PacKpbITney, a TakxKe Ha MUHGOPMALIMOHHOM CTeHAE Ha ByMmakKHOM HOCUTENE B LIeHTPE 06CNyKnBaHMA noTpebutenen.

4.8. MeponpuATus, BbINONHAEMbIe CETEBOM OpraHM3aumeit B LLeaaX NoBbIlWEHNA KayecTBa 06CyKuBaHMA NoTpebutenei:
- opraHusoBaH [MyHKT O6cnyxuBaHua MoTpebuteneit (obecneyeHre opraHM3auMM OYHOTrO 0BCAYKMBAHUA NoTpebuTenei, UCKAOYalOLWEro Heobxoam-
MOCTb B3aMMOAENCTBMA NOTPebUTeNn C MHbIMM NOAPA3AeNeHUAMM CETEBOW OpraHM3aumMm (NPUHLMN KO4HOMO OKHa»);
- obecneyeHne AOCTYNHOCTM MHOOPMALLMM 33 cYET 0bHOBAEHMA MHOOPMALMK Ha CTEHAAX B LeHTpe 06CNyXuBaHMA noTpebuTteneld, a TakxKe Ha opuun-
a/IbHOM CaiMTe ceTeBOM OpraHn3auumn B pasgene «TexHoNorm4yeckoe npucoegmHeHne» (B CBA3M C BHECEHUEM M3MEHEHMI B AEeNCTBYIOLLEE 3aKOHOAaTeb-
CTBO);
- obecneyeHune 3a04HOro 06CNYKUBAHMA NOTPEOUTENEN C UCNONb30BaHNEM TeNedOHHOW CBA3M, MOYTOBOW CBA3M U CETM MHTepHeT cornacHo TpeboBaHu-
M AEeMCTBYIOLLEro 3aKOHOA4aTEeIbCTBA;
- obecneyeHme paccmMoTpeHMa obpaLleHnii noTpebuTtenei, NOCTYNUBLUNX B YCTHOW, MMCbMEHHOW popme nan B Gopme 3/1eKTPOHHOIo AOKYMEHTA, NO3BO-
nawouiee obecneunTb onepaTMBHOE pearnpoBaHue;
- NpOBeZeHNe ONpPOCOB NOTPebUTeNel C LEeNbto BbIABIEHUA MHEHUS NoTpebuTeneli o Kayectse 06CNyKMBaHUS;
- obecneyeHne AOCTYNHOCTM 06CNYKMBAHUA NOTPebUTENEN CETEBOM OpPraHU3aLMm NyTeM OpraHM3aLmnm o4HoOro obeayKuBaHMsA He meHee 25 YacoB B He-
[ento B COOTBETCTBUM C rpaduKoM paboTsbl.
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165

1502

22.04.21

13:30

166

1501

22.04.21

14:00

167

1510

28.04.21

14:30

168

1512

28.04.21

15:00

169

1459

28.04.21

15:30

170

1081

28.04.21

16:00

171

1530

28.04.21

16:30

172

1726

28.04.21

16:30

173

1551

28.04.21

14:30

174

1573

28.04.21

16:00

175

1571

28.04.21

11:00

176

1572

29.04.21

15:00

177

1567

11.05.21

8:30

178

1568

11.05.21

9:00

179

1570

11.05.21

9:30

180

1569

11.05.21

10:00

181

1581

11.05.21

10:30
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182

1594

11.05.21

11:00

183

1727

11.05.21

11:30

184

1602

11.05.21

12:00

185

1591

11.05.21

12:30

186

1599

11.05.21

13:00

187

1600

12.05.21

13:30

188

1592

12.05.21

14:00

189

1590

12.05.21

14:30

190

1598

12.05.21

8:30

191

1597

12.05.21

9:00

192

1596

12.05.21

9:30

193

1629

12.05.21

10:00

194

1624

12.05.21

10:30

195

1658

12.05.21

11:00

196

1654

12.05.21

11:30

197

1657

12.05.21

12:00

198

1656

14.05.21

12:30
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199

1655

13.05.21

13:00

200

1643

17.05.21

13:30

201

1653

17.05.21

14:00

202

1632

17.05.21

14:30

203

1628

17.05.21

15:00

204

1649

17.05.21

15:30

205

1644

17.05.21

16:00

206

1681

17.05.21

16:30

207

1679

14.05.21

16:30

208

1682

14.05.21

14:30

209

1678

17.05.21

16:00

210

1696

17.05.21

11:00

211

1704

17.05.21

15:00

212

1734

17.05.21

8:30

213

1719

17.05.21

9:00

214

1700

17.05.21

9:30

215

1703

18.05.21

10:00
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216

1723

19.05.21

10:30

217

1740

20.05.21

11:00

218

1739

20.05.21

11:30

219

1738

20.05.21

12:00

220

1705

20.05.21

12:30

221

1736

20.05.21

13:00

222

1801

21.05.21

13:30

223

1725

21.05.21

14:00

224

1802

21.05.21

14:30

225

1807

20.05.21

8:30

226

1811

20.05.21

9:00

227

1852

24.05.21

9:30

228

1797

20.05.21

10:00

229

1835

24.05.21

10:30

1861

24.05.21

11:00

231

1891

24.05.21

11:30

232

1879

25.05.21

12:00
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233

1877

24.05.21

12:30

234

1920

24.05.21

13:00

235

1913

25.05.21

13:30

236

1924

27.05.21

14:00

237

1952

26.05.21

14:30

238

1951

26.05.21

15:00

239

1928

28.05.21

15:30

240

1925

28.05.21

16:00

241

1922

31.05.21

16:30

242

2007

31.05.21

16:30

243

1742

31.05.21

14:30

244

1972

31.05.21

16:00

245

1977

31.05.21

11:00

246

1970

31.05.21

15:00

247

1979

31.05.21

8:30

248

1969

31.05.21

9:00

249

2006

02.06.21

9:30
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250

2004

02.06.21

10:00

251

2008

02.06.21

10:30

252

2048

02.06.21

11:00

253

2068

02.06.21

11:30

254

2047

03.06.21

12:00

255

2045

03.06.21

12:30

256

2054

03.06.21

13:00

257

2050

07.06.21

13:30

258

1588

07.06.21

14:00

259

2111

07.06.21

14:30

260

2089

07.06.21

8:30

261

2115

07.06.21

9:00

262

2109

07.06.21

9:30

263

2120

07.06.21

10:00

264

2136

09.06.21

10:30

265

2133

09.06.21

11:00

266

2117

10.06.21

11:30
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267

2402

09.06.21

12:00

268

2178

10.06.21

12:30

269

2199

10.06.21

13:00

270

2215

10.06.21

13:30

271

2189

10.06.21

14:00

272

2216

15.06.21

14:30

273

2211

15.06.21

15:00

274

2210

16.06.21

15:30

275

2196

17.06.21

16:00

276

2205

16.06.21

16:30

277

2206

17.06.21

16:30

278

2207

17.06.21

14:30

279

2208

17.06.21

16:00

280

2209

16.06.21

11:00

281

2212

17.06.21

15:00

282

2338

17.06.21

8:30

283

2267

17.06.21

9:00

Odopmren AOTII | Opopmnen AOTIT | Odopmnen AOTIT [ Odopmaen AOTIT | Odopmaen AOTII | Opopmien AOTIT [ Odopmmen AOTIT [ Odopmaen AOTIT | Obopmnen AOTII | Odopmnen AOTII [ Odopmnen AOTIT | Odopmaen AOTIIT | Obopmaen AOTII | Odopmnen AOTIT [ Odopmnen AOTIT | Odopmnen AOTIT | Opopmnen AOTIT




284

2265

17.06.21

9:30

285

2264

17.06.21

10:00

286

2271

17.06.21

10:30

287

2204

17.06.21

11:00

288

2158

18.06.21

11:30

289

2331

18.06.21

12:00

290

2297

18.06.21

12:30

291

2306

21.06.21

13:00

292

2339

21.06.21

13:30

293

2315

21.06.21

14:00

294

2314

23.06.21

14:30

2268

23.06.21

8:30

296

2269

23.06.21

9:00

297

2375

24.06.21

9:30

2374

25.06.21

10:00

299

2273

25.06.21

10:30

300

2380

25.06.21

11:00

Odopmren AOTII | Opopmnen AOTIT | Odopmnen AOTIT [ Odopmaen AOTIT | Odopmaen AOTII | Opopmien AOTIT [ Odopmmen AOTIT [ Odopmaen AOTIT | Obopmnen AOTII | Odopmnen AOTII [ Odopmnen AOTIT | Odopmaen AOTIIT | Obopmaen AOTII | Odopmnen AOTIT [ Odopmnen AOTIT | Odopmnen AOTIT | Opopmnen AOTIT




301

2379

25.06.21

11:30

302

2378

25.06.21

12:00

303

2398

25.06.21

12:30

304

2429

25.06.21

13:00

305

2426

28.06.21

13:30

306

148

28.06.21

14:00

307

2454

28.06.21

14:30

308

236

28.06.21

15:00

309

2456

28.06.21

15:30

310

2458

30.06.21

16:00

311

2455

01.07.21

16:30

312

2464

02.07.21

16:30

313

2501

02.07.21

14:30

314

2502

05.07.21

16:00

315

2506

02.07.21

11:00

316

2508

02.07.21

15:00

317

2474

06.07.21

8:30
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318

2464

07.07.21

9:00

319

2473

06.07.21

12:00

320

2500

06.07.21

12:30

321

2516

05.07.21

13:00

322

2606

07.07.21

13:30

323

2605

07.07.21

14:00

324

2603

06.07.21

14:30

325

2556

07.07.21

8:30

326

2569

08.07.21

9:00

327

2571

14.07.21

9:30

328

2460

14.07.21

10:00

329

2597

14.07.21

10:30

330

149

14.07.21

11:00

331

157

14.07.21

11:30

332

159

14.07.21

12:00

333

2640

14.07.21

12:30

334

2691

14.07.21

13:00

Odopmren AOTII | Opopmnen AOTIT | Odopmnen AOTIT [ Odopmaen AOTIT | Odopmaen AOTII | Opopmien AOTIT [ Odopmmen AOTIT [ Odopmaen AOTIT | Obopmnen AOTII | Odopmnen AOTII [ Odopmnen AOTIT | Odopmaen AOTIIT | Obopmaen AOTII | Odopmnen AOTIT [ Odopmnen AOTIT | Odopmnen AOTIT | Opopmnen AOTIT




335

2738

14.07.21

13:30

336

2742

14.07.21

14:00

337

2743

14.07.21

14:30

338

2744

19.07.21

15:00

339

2764

21.07.21

15:30

340

2685

23.07.21

16:00

341

2768

23.07.21

16:30

342

2767

23.07.21

16:30

343

2801

23.07.21

14:30

344

2806

27.07.21

16:00

345

2807

20.07.21

11:00

346

2808

27.07.21

15:00

347

2870

03.08.21

12:00

348

163

03.08.21

12:30

349

2887

03.08.21

13:00

350

2896

03.08.21

13:30

351

2895

05.08.21

14:00
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352

2892

04.08.21

14:30

353

2891

04.08.21

8:30

354

2820

05.08.21

9:00

355

2822

05.08.21

9:30

356

2922

05.08.21

10:00

357

2924

05.08.21

10:30

358

2936

05.08.21

11:00

359

2596

05.08.21

11:30

360

2945

05.08.21

12:00

361

2946

05.08.21

12:30

362

2961

05.08.21

13:00

363

2955

06.08.21

13:30

364

2940

07.08.21

14:00

365

2925

07.08.21

14:15

366

2910

07.08.21

15:15

367

2895

07.08.21

16:15

368

2880

07.08.21

16:35
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369

2865

10.08.21

9:00

370

2850

10.08.21

10:00

371

2835

10.08.21

11:00

372

2820

10.08.21

12:00

373

2805

10.08.21

13:00

374

2790

11.08.21

14:00

375

2775

11.08.21

15:00

376

2760

11.08.21

16:00

377

2745

11.08.21

17:00

378

2730

12.08.21

8:15

379

2715

12.08.21

9:00

380

2700

12.08.21

9:45

381

2685

12.08.21

10:30

382

2670

12.08.21

11:15

383

2655

12.08.21

12:00

384

2640

12.08.21

12:45

385

2625

12.08.21

13:30
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386

2610

12.08.21

14:15

387

2595

12.08.21

15:00

388

2953

11.08.21

15:45

389

2760

11.08.21

16:30

390

2977

12.08.21

15:30

391

2760

15.08.21

8:30

392

2977

15.08.21

9:00

393

3005

16.08.21

11:00

394

3004

16.08.21

11:30

395

3003

16.08.21

12:00

396

164

16.08.21

12:30

397

165

16.08.21

13:00

398

146

16.08.21

13:30

399

166

16.08.21

14:00

400

167

16.08.21

14:30

401

168

18.08.21

15:00

402

1650

18.08.21

15:30
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